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Prescription Card Breakdown 
It is of extreme importance that Members being treated for WTC ailments (i.e. - 
GERD, acid reflux, sinusitis, mental health, etc.) fill these prescriptions using the 
WTC Prescription Card instead of the UFA Prescription Card. 
 
The WTC Prescription Card has been underutilized to date. If you haven't received 
it, call the WTC Medical Monitoring and Treatment Program at 718-999-1858 to be 
issued a new card.  Keep in mind that if you are an active firefighter, you must have 
had at least one annual medical since August 2005 to be eligible for this program. 
 
To make things easier to understand, we’ve created a Sample of each Prescription 
Card.  Each sample will show what the Prescription Card looks like and what it 
should be used for.  We’re also providing contact phone numbers if you need to re-
quest replacement cards or if you have any questions about eligibility. 
 
The main prescription card is the UFA / SBF Prescription Card - it should be used 
by Firefighters and their families for non-LOD prescriptions.  WTC-related Pre-
scriptions should be claimed with the WTC Prescription card.  The PICA Card has 
now become the “IC” card and is only used for injectables and chemotherapy pre-
scriptions (Please note, deductibles and co-pays are involved.) 

 

UFA /SBF Prescription Card - Back 

UFA / SBF Prescription Card - For Non-LOD Prescriptions 

JOHN SMITH 

UFA /SBF Prescription Card - Front 

Firefighters use for:  Non-LOD Medications.  Family members are eligible as well.  
Co-pay is $0 for generic, $8 for all others. 

Questions?  Need a replacement card?  Contact 1-866-832-0563 or go to 
www.ehs.com 



Active Firefighters use for Line of Duty - Related Medications.  Family members are 
not eligible for this card.  Co-pay is $0.  No out-of-pocket expenses for Members. 
 

Members will receive more detailed instructions on how to handle LODI Prescrip-
tions.  Instructions will be mailed to Members’ home addresses.  Please ensure 
your contact information is up to date with both FDNY HQ and the UFA. 
 

For further information, please call 718-999-1937.  You may also get information 
about the program at www.fdnyinsider.com. 
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Prescription Card Breakdown 
FDNY Line of Duty Injury (LODI) Prescription Card 

LODI Prescription Card - Front LODI Prescription Card - Back 

PICA Prescription Card - Front PICA Prescription Card - Back 

PICA Card 

Active and Retired Firefighters use for interjectable and chemotherapy .  New 
cards are issued on an as-needed or as-requested basis.  Co-pays and deductibles 
are in effect. 

If a Member elects to “Opt-Out” of their medical coverage (because they are cov-
ered by a spouse’s medical benefits), then they will opt-out of this prescription cov-
erage as well.  Questions?  Need a replacement card?  Contact 1-800-467-2006 or 
go to www.express-scripts.com or search for PICA at www.nyc.gov. 



Location 
Days Open for 
WTC Medical  
Appointment 

Address 
WTC Medical  
Appointment 

Phone Number 

Mental Health  
Services  

Phone Number  

Staten Island 
Wednesdays 
12pm - 6pm 

1688 Victory  
Boulevard 

718-999-1858 718-815-4111 

Brentwood,  
Long Island 

Fridays 
8am - 4pm 

Suffolk County  
Comm. Coll. 

Crooked Hill Rd 
718-999-1858 631-851-6888 

Fort Totten, 
Queens 

Wednesdays 
8am - 4pm 

Coming Soon: 
 WTC Retiree Medicals 

Bldg 413A 718-999-1858 
718-352-2140 
Monday 8-4 

Wednesday 8-1 

Orange County,  
Upstate NY 

Thursdays 
10am - 4pm 

Coming Soon: 
 WTC Retiree Medicals 

2279 Goshen  
Turnpike 

Middletown, NY  
10941 

718-999-1858 845-695-1029 

Manhattan 
No WTC  

Treatment offered at 
this site at this time. 

251 Lafayette 
Street 

No WTC  
Treatment offered 
at this site at this 

time. 

212-570-1693 
Mon & Wed 9-5 

As a result of collaboration between Sgt-at-Arms Bill Romaka, the UFA Executive 
Board Members, and Drs. Kelly and Prezant, the FDNY has expanded its ability to 
treat active and retired Members.  The FDNY has opened a satellite office on Staten 
Island for active and retired Members who are participants in the WTC Medical  
Monitoring & Treatment Program.  If you are a retiree and recently had a WTC    
Medical Monitoring exam, or if you are active and recently had your Company Medi-
cal, you may be eligible to visit a satellite office. 
 
These satellite offices will not be used for duty determination and will not perform   
actual medicals, focusing instead primarily on lung issues, GERD, sinus and mental 
health issues.  The satellite offices will also be able to provide active and retired 
Members with WTC-related prescriptions.  
 
For more information or to make an appointment contact the FDNY WTC Medical 
Monitoring & Treatment Program at 718-999-1858 or by emailing 
wtcmed@fdny.nyc.gov.  You can also get more information online at 
www.fdnyinsider.com.  Active Members who wish to schedule a qualifying company 
medical may call 718-999-0221.  For Psychiatric Services, members may also contact 
BHS at 718-999-1881. 

FDNY’s WTC Medical Monitoring & Treatment Program  
NEW Satellite Offices 
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Active and Retired Firefighters use for WTC-Related Medications (Respiratory, 
GERD, acid reflux, sinusitis, mental health - including depression or PTSD, etc.).  
Prescriptions must be provided by WTC Treatment Doctors (available at BHS and at 
Satellite Treatment locations).  Most prescriptions will be filled electronically by 
these doctors.  Therefore, presenting the prescription card may not be necessary 
when filling WTC-Related prescriptions at these locations.  Family members are not 
eligible for this card.  Co-pay is $0. 

Haven’t received a card?  If you’re Active, you are covered if you were active on 
9/11 and you have had at least 1 company medical since August of 2005.  For more 
information on the WTC Medical Monitoring program, or to make an appointment 
for a qualifying medical, call 718-999-0221. 

Retirees - Must have been active or volunteered on 9/11 and had an FDNY WTC 
Medical since Aug 2005.  To enroll or for more information, call 718-999-1858 , 
email wtcmed@fdny.nyc.gov or go to www.fdnyinsider.com for more information. 

WTC Prescription Card - Front WTC Prescription Card - Back 

For WTC-Related Prescriptions 

JOHN SMITH 
1234567890 

WTC Prescription Card 
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